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Dear [insert Landlord],
Re: COVID-19 Rent Relief 
SME Commercial Leasing Principles During Covid-19 
With regards to our request for assistance with our retail lease obligations as direct effect of the COVID-19 pandemic.
The information you have requested appears to be outside the scope of the Code of Conduct and the Overarching Principles upon which it is based.
Under definition 2 of the Code:
2.Sufficient and accurate information: this includes information generated from an accounting system, and information provided to and / or received from a financial institution, that impacts the timeliness of the Parties making decisions with regard to the financial stress caused as a direct result of the COVID-19 event.
The emphasis of the mandatory code of practice is clearly on acting in good faith and providing such information that facilitates the timeliness of decisions during the period of COVID-19 pandemic and a reasonable recovery period thereafter.
The fact that prior to this period we satisfied our obligations under the lease is deemed proof enough that our business traded profitably, hence requesting such information is unnecessary and has no direct correlation to the effect on trade during COVID-19 pandemic.
As stated in the code, we will provide such information to evidence the effect on trade, such as monthly sales comparison this year to last year, corresponding customer/transaction numbers, changes to trading hours and other such information that is directly relevant to the effect on trade now and during the recovery period.
We look forward to discussing these matters with you and reaching agreement on the appropriate and proportionate support to ensure that our respective businesses survive this health and economic crisis and look forward to returning to normal trade as soon as possible.
Kind Regards,


[Name]
[Position title]
[Company]
